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Welcome 

 

Welcome to In-Sight Collaborative’s Volunteer Handbook and thank you for your 

interest in joining our team as a volunteer!  

The intention of this document is to provide background on our organization, orient 

you with our mission, values, and guidelines, and equip you with the necessary 

information to be a conscientious and successful volunteer. We welcome volunteers in 

any capacity from helping us promote our projects on social media or staging 

fundraising events to participating in our projects in the field. Due to the sensitive 

nature of the contexts we work in and the populations of people we work with, it is 

important that we familiarize all our volunteers with our organization’s policies and 

procedures to keep everyone as safe as possible. Please contact us with any questions 

and concerns. 

 

 

 

 

“Act as if what you do makes a difference. It does” 

– William James 
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Introduction 

With nearly 70.8 million people displaced globally due to factors such as conflict, 
natural disasters, and climate change1, we recognize that modern displacement 
requires modern solutions. Through partnerships and solidarity, we believe in 
preserving the autonomy of displaced individuals and communities by promoting 
resiliency, self-recovery, and self-directed development through the support of 
emergency interventions and long-term projects. 

In-Sight Collaborative accomplishes its mission through a multi-faceted approach – 
shining a light on situations that would otherwise stay out of the headlines; 
connecting actors and communities on the ground with external resources and 
knowledge; and locating, fostering, and promoting innovative solutions to 
humanitarian aid, no matter how large or small. 

In all our work, we strive to promote a model of accompaniment – working with those 
displaced, rather than simply on their behalf. Accompaniment confronts aid by 
abandoning the short-term, one-way encounter that promotes a power dynamic 
labeling those displaced as simply beneficiaries and not active participants in their 
own response. By promoting the maintenance and return of autonomy and dignity, 
both in the short and long term, we recognize these populations are a vital part of the 
solution to humanitarian crises. 

  

 

 

 

 

 

 

_______________________________ 

  1 “Figures at a Glance.” UNHCR, 19 June 2019. 
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Terminology  

As with any field of work, humanitarian aid uses specific language to define actors, 
interventions, and situations. This language simplifies understanding and interactions 
between organizations and actors in the field. However, this language can insinuate 
power dynamics that we hope to bring awareness to and offer some alternative 
language.  

By allowing the accompaniment model to shape our vision, the terminology used to 
describe forced migrants needs to be revisited. 

Asylum seeker: An asylum seeker is an individual who is seeking international 
protection but has not yet been recognized as a refugee.  

Refugee: A refugee is a person who has fled their country of origin and is unable to 
return because of a risk to their personal safety or a risk of persecution because of 
political, racial, religious, or other membership affiliation. Refugee status is decided 
after the individual seeks asylum and their case is reviewed by immigration courts to 
determine if they are in fact at risk should they return to their home country. 

Internally displaced person (IDP): IDPs are people who have been displaced by 
conflict, warfare, or natural disasters yet are still inside their own country.  

Economic migrant: An economic migrant is an individual who leaves their country of 
origin for better opportunity elsewhere, but not because they are at risk for 
persecution or harm from violence or conflict.  

Stakeholder: Traditionally, stakeholders are identified as the donor and the entities 
delivering the service/aid and the affected population on the receiving end or the 
host communities are not considered in the equation. This is problematic for many 
reasons. When using this word, it is important to use it in an inclusive manner and not 
as a way to exclusively identify donors and humanitarian actors. 

Beneficiary: By definition, the people on the receiving end of aid interventions are 
beneficiaries, but we believe that this term promotes an attitude of dependency from 
the people delivering aid and the ones receiving it. In order to promote autonomy and 
independence, we have chosen to not use this term for the displaced persons 
populations we work with and instead use “affected population”.  
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Advocacy 

We recognize anyone using In-Sight Collaborative and any of our associated projects 

and campaigns as an advocacy platform to be a representative of our organization. 

First and foremost, we are very thankful for your contribution to our causes and your 

solidarity with the people and places we advocate for. Advocacy is hugely important 

in this line of work since our intention at In-Sight Collaborative is to raise awareness 

about the conditions that displaced people experience as they seek safety while 

promoting autonomy and delivering necessary aid.  

If you are participating in any of our advocacy activities, we please ask that you 

review the social media policy and safeguarding points included in this handbook. Any 

additional questions can be sent to our team info@in-sightcollaborative.org.  

Fundraising 

Fundraising is one of the most important things you can do to help contribute to 

disaster relief and humanitarian interventions around the world. The dynamic nature 

of humanitarian crises means that it is incredibly difficult to anticipate supply needs 

of both transient and fixed displaced populations.  

In-Sight Collaborative is 100% volunteer-run. While a small percentage of donations 

are lost in international wire transfers or using PayPal, 100% of net funds that are 

designated to a specific project will go directly to that cause. Donations that are 

designated to In-Sight Collaborative’s general fund go towards operational costs and 

the remainder is set aside in an emergency fund for acute disaster response or for 

filling in the gaps in our projects if specified funds are short.  

Social media is a great way to conduct or promote fundraisers. We ask that anyone 

interested in hosting a fundraiser to benefit In-Sight Collaborative refer to our social 

media policy and safeguarding information prior to planning your event. We 

understand that images and stories can be compelling and can encourage donorship, 

but we are very cautious of the temptation to use the affected population’s 

vulnerability to appeal to people’s emotions. It is important that the context of the 

situation you are raising money for is presented in an accurate and respectful manner 

that honors the dignity of the people the money will be helping.  

 

 

mailto:info@in-sightcollaborative.org
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Ground Team 

In-Sight Collaborative operates in partnership with other organizations in every region 

we are active in. While we do our best to ensure that our volunteer guidelines are in 

accordance with theirs, you may be put in contact with their volunteer coordinator 

and asked to read their guidelines as well.  

Lebanon: For potential volunteer opportunities in our partner community in Lebanon, 

please contact madi@in-sightcollaborative.org . The next phase of our Kinder World 

model will focus on medical care which includes field assessments of chronic non-

communicable diseases and public health risks as well as the establishment of 

telemedicine services.  

Greece: We currently operate with a partner organization from the United Kingdom 

called Refugee Biriyani & Bananas (RBB) on the island of Chios. RBB was formed in 

response to the escalation of the refugee crisis in 2015 when a group of friends 

decided to provide 2500 portions of biriyani and bananas for all the residents of the 

unofficial refugee camp of Dunkirk in France. RBB supports vulnerable people 

worldwide, including but not limited to victims of war and conflict, oppression, 

political persecution, poverty or natural disaster, refugees, asylum seekers, displaced 

people and the homeless. The organization focuses on providing urgent aid and 

necessities including food, water, shelter items, medical supplies, clothes, shoes, 

season specific aid (i.e. firewood or mosquito repellent), baby products and hygiene 

packs; as well as providing morale boosting activities. We welcome volunteers from 

all backgrounds so long as you are willing to work hard and collaborate with a diverse 

team of aid workers, community volunteers, and other actors in the camp and 

surrounding areas.  

Our Team 

Ruhi Akhtar is the founder and director of RBB and has been active in refugee settings 

since their establishment in 2015. She has worked in five different countries 

distributing aid as an independent volunteer, with teams under her organization, or in 

partnership with other organizations. She is a podiatrist in the UK but is currently on a 

career break to do aid work full time in Chios and other humanitarian hotspots, 

utilizing her experience to deliver aid in contexts that other individuals and 

organizations might shy away from. Ruhi speaks English and Urdu. She is the primary 

coordinator of aid delivery efforts in Chios.  
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Madi Williamson is the founder and president of In-Sight Collaborative and started 

working in Greece in 2016. She has since worked in Greece, Turkey, Jordan, 

Palestine, and Lebanon as a humanitarian and medical aid worker. Madi is a 

registered nurse with a focus on mental health and public health. She is an active 

participant in RBB distributions in Chios as her schedule and visa allows.  

Both RBB and In-Sight both make use of volunteers from the camp community in every 

context they participate in. We believe that it is important for the autonomy and 

independence of displaced people to involve them in the planning and 

implementation of aid delivery. Our community volunteers are often referred to as 

our brothers and sisters and they are imperative to our work providing translation 

services and helping manage sorting, packing, and distribution of aid.  

International Volunteers: 

In-Sight Collaborative and our partner organizations are very appreciative of the 

international volunteers who come to help with our projects. Our goal is to create an 

environment that is safe, respectful, and productive. Thank you for offering to 

volunteer with our team and help with our work!  

If you are in violation of any laws of the host country or behave in a way that 

compromises the safety of team members or affected population and integrity of the 

organizations, the field coordinators have the right to request that you change the 

behavior or leave the project.  

Volunteer Coordination 

Before your volunteering mission, a volunteer coordinator may contact you on behalf 

of the organizations operating on the ground to find out arrival and departure dates, 

duration of stay, any medical or special circumstances to consider, any safeguarding 

issues, contact details to add you into any coordination chats and to assess any other 

factors which will be useful to the mission or can be planned to accommodate. For 

example, the languages you can speak, previous experience if any, whether you will 

be driving and will hire a car and if you will be raising funds for the cause or bringing 

suitable aid with you. 

Travel, Food & Accommodation 

We do not cover any personal, travel, food, accommodation or expenses for our 

volunteers. Please plan to arrange your own flights and hotels. Though we often eat 

together, please plan to pay for your share of the food. We operate in mainly cash-

based economies so make sure you bring the appropriate currencies. We commit 100% 
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of our donations to the aid we serve, and our ground team are also volunteers, not 

paid staff. Please also bear in mind if you are not hiring your own car you will be 

expected to share car hire and petrol fees.  

What to Expect 

We work hard. Please be prepared for long physical days. We may be making food 

packs, sorting clothes, lifting boxes, managing distributions, and much more. We 

typically use a group communication tool, like Facebook Messenger or WhatsApp, to 

communicate. Its critical you have a charged phone with access to those tools to keep 

in contact with plans and for general safety reasons. Typically, the work we do 

includes sorting, packing, and distributing and takes place during the day. In some 

rare events, the project lead may decide the complete a distribution in the evening or 

early morning for logistical or safety reasons. Please be flexible and adaptable.   

Distributions:  

During a distribution, bathrooms may be hard to come by for certain hours. Please 

plan your beverage consumption appropriately!  

When driving to a distribution site, please drive very slowly and carefully. There are 

often small children in the road walking and playing. 

Our priority is the safety of our team; both the international volunteers and the 

community volunteers as well as the people coming to receive aid. If the team lead 

makes the call to pack up and leave, we request that you do so. Even if things seem 

calm, more experienced team members may see the potential for problems and 

decide to pack up before things escalate.  

Even with the best intentions, fighting can occur at the distribution area. We once 

again request that you listen to the instructions from the team lead. Do not go get 

involved in the fights, even if other team members do so.  

Fair distributions are core to our values as organizations and as partners in the field. 

Typically, we will use a ticketing system to ensure fair distribution of the aid. In most 

instances we will also have a registration system to avoid duplications and to make 

sure we can cover all who would like our services. Though it can be very tempting, 

we never give out aid of any type outside of this process. Please understand that if 

we do, it can become extremely unfair to everyone else. This includes all items, big 

and small. Even giving a small cookie to a single child can result in chaos and sadness 

for others. Furthermore, distributing in any other way, can lead to distrust of our 
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organization among the populations we serve and our partner organizations. It is 

critical that you plan to follow our distribution process. 

Sorting and Packing:  

Preparation is the key to a good distribution. While our process of sorting, loading 

cars, and organizing the container may seem tedious, it is because we need 

everything to run smoothly when we are at the distribution site. Once again, please 

closely follow the directions from the team lead.  

A general rule for sorting and packing aid donations is “only distribute what you would 

give to a family member or keep for yourself”. Part of dignified aid delivery includes 

carefully sorting all donations to make sure there are no tears, stains, breaks, or 

excessive signs of use on the items we are giving. Whether you are helping collect 

donations from home or sorting aid at our storage areas, please set aside items that 

you would not want for yourself and ask the team lead if it should be included in the 

distribution items. 

General Considerations 

• Treat everyone, including fellow supporters, authority figures and displaced 

people with respect and professionalism always. 

• Please remember that you will be working with and providing support for 

extremely vulnerable people and you should not get into any relationships 

which may be deemed as exploitation of power, that creates a power 

imbalance or is a conflict of interest in your duty of care for the specific 

population of people under your caseload. Any such relationships can cause 

serious harm to vulnerable individuals. Always take care and consideration in 

this aspect.  

• Refrain from using supplies meant for the affected population.  

• Never engage in disorderly or belligerent behavior that will aggravate any 

situation, especially when it is related to authorities. 

• Never engage in behaviors deemed illegal by the host country. In Greece, this 

can include: 

- Driving without an international driver’s license or permit 

- Offering car rides to unregistered refugees 

- Selling goods of any kind without proper licensing  

- Drinking as a minor or purchasing alcohol for a minor (under the age of 

18) 

- The purchase, distribution, or use of recreational drugs  
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In addition to volunteers who come from around the world, we are proud that the 

composition of the team also includes incredibly talented community volunteers who 

themselves are seeking refuge and asylum in Europe. These are often people who 

work on our teams in all parts of what we do, and they become a part of our family. 

There are times when we will eat together with our community volunteers and if you 

are happy and comfortable to do so then consider sharing the costs with other 

volunteers; this is not a requirement and you are welcomed to decline. Our 

community volunteers often live in deprived and vulnerable conditions where they 

don’t get enough nutrition and so we try to have a sharing and caring attitude when 

they are with us. 

Please consider establishing healthy boundaries to protect these community 

volunteers. Do not make promises that you cannot keep. Be mindful that when you 

engage with them during our work, after hours, or on social media platforms to do so 

in a respectful manner.  

We ask you to please refrain from giving money or specific items to an individual 

without first asking the field coordinator (Ruhi or Madi). Please remember that it is 

against the guidelines to hand out any items outside of the distribution system.  

Also consider that while we may welcome our community volunteers to participate in 

family dinners at our accommodation, some establishments strictly forbid refugee 

camp residents from coming onto the property. Make sure you are clear on the rules 

of your accommodation before bringing anyone to the location.  

Alcohol 

As with any job, please refrain from alcohol use during our team and work hours or 

anything that may affect your balance, vision or concentration leading to safety 

issues. After we have finished for the day or in your own time you may do as you 

please.  

Equality and Diversity 

RBB and In-Sight Collaborative will promote equality and diversity in all aspects of our 

work. We expect all volunteers to treat everyone they may meet in a friendly, 

professional and respectful manner. We will not tolerate any form of bullying or 

discrimination.  

Medical & Special Circumstances 
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If you have any medical issues that may affect you, your team, or the mission then 

please speak to the team lead as soon as possible. You may have this conversation 

privately, but it is important that the project lead is aware. For example, long 

workdays and infrequent meals can be a risk for diabetics or individuals with severe 

allergies may need to carry an EpiPen. Your safety is our highest priority and we want 

to ensure that the team can support you should you need it.  

If you have any other special requests for example you need space of time for 

religious purposes, dietary factors, communication issues seek advice and guidance 

from the team lead. We are all incorporating and welcoming.  

Guidelines 

Age: Volunteers must be over 18 years old and in good physical health. We do 

consider volunteers under the age of 18 years old if they have a legal guardian with 

them, however this will need to be discussed with the lead of the organizations Ruhi 

Loren Akhtar of RBB and Madi Williamson of In-Sight Collaborative. Permission will be 

granted based on an individual assessment.  

Dress code: In order to respect traditions of some of the populations we serve, 

consider wearing modest clothing. It can be hot much of the year, so it can be 

tempting to wear tank tops and shorter shorts / skirts but take consideration that we 

are among a conservative community and dress respectfully. Please bring clothing 

options that can help keep you cool, but that follow these guidelines. In the winter it 

can be extremely cold, especially if we are working outside for much of the day. 

Please look after yourself with the correct clothing and winter accessories to keep 

you warm and dry.  

Punctuality: When we agree and announce a plan, it's important you arrive on time. If 

transportation is needed, we may be able to coordinate rides (we will work that out 

before your arrival). But in any case, please be there for meetings and plans on time.  

Roles and Assignments: Either during preparation or during distributions, each team 

member will be assigned tasks and roles. Please plan to complete the assigned tasks 

and stay within your role. If for some reason you are unable or unwilling to complete 

your assignments, please inform the project leader as soon as possible. Understand 

that every single person is critical to the success of our missions, so communication 

and reliability are critical.  

During distributions, it can be very nice to talk with the populations we are serving to 

listen to their stories. It can be empowering for all involved. Please understand that 
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first and foremost, you have a role and commitment to the team to complete the 

mission; manage any conversations you have accordingly. On occasion and depending 

on the situation your role that was pre-planned may be changed by the project lead 

or you may find yourself in a position where you feel you are better suited with 

another position. Please discuss these kinds of issues with the team lead to keep 

everyone safe and comfortable. 

Camps: Many distributions will take place outside of designated camps. When that is 

the case, do not enter the camp premises. Additionally, please never walk around the 

areas of a distribution or the camps alone. Always have a buddy from our team, 

inform the team lead if you will be leaving your assigned role for any reason, and stay 

close to the distribution. If you do not have a working mobile phone, you must stay 

with the team lead at all time. 

If you are unsure or would like further clarifications on any of the points within this 

policy, please speak to the team lead. At any point you are free to contact the team 

lead with questions, comments, or concerns. We encourage open communication and 

assure you that we do our best to cultivate a safe and respectful environment for our 

field team and the affected population.  

Community Volunteers: 

In-Sight Collaborative and their partner organizations are very appreciative of the 

community volunteers who help us translate and manage aid distributions and other 

projects in our communities. Our goal is to create an environment that is safe, 

respectful, and productive. Thank you for offering to volunteer with our team and 

help with our projects!  

If you are in violation of any laws of the host country or behave in a way that 

compromises the safety of team members and the community or the integrity of the 

organizations, the field coordinators have the right to request that you change the 

behavior or leave the project. 

At any time, you have the right to request removal of photo/video content of yourself 

from social media and website pages. Please contact info@in-sightcollaborative.org to 

address this concern.  

 

 

 

mailto:info@in-sightcollaborative.org
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General Guidelines 

Age:  Volunteers must be over 18 years old and in good physical health.   

Volunteering:  Please be aware that volunteering with our field team is 100% 

voluntary. You will receive no money or compensation as part of this work. Letters of 

recommendation and references for your CV can be provided from the team lead and 

heads of the organizations upon request.  

Schedule: Although you are a part of the team, please bear in mind that you may not 

be needed every day for the work we are doing, and you should not take this 

personally. This does not mean that you are unwanted or uncared for. Depending on 

where we are working or who we are working with, as well as transportation 

capacities, not everyone has to be there. This is an opportunity for you to rest or do 

other activities.   

If the entire team is not needed for the arranged plan, then the project lead will 

write in the coordination chat to say who he/she would like to help on this day and 

meet up arrangements.   

Have trust in your team lead when he/she makes such decisions as he/she will be 

trying to provide a service as practically and efficiently as possible.   

Transportation policies:  The team lead and other volunteers will make every 

attempt to help with transportation to get to our distribution sites. Depending on 

where our volunteers are, at times it may not be possible to offer transportation. 

Please always communicate with the team, and the team lead, to ensure we are 

coordinated. Unless you have an international driver’s license and consent to drive a 

vehicle, please do not drive.  

Structure and finances: RBB and In-Sight Collaborative are both volunteer and 

donation-based organizations. There are no paid employees. All the funds raised are 

used to buy, store, transport aid, and facilitation of the aid distributions. No one on 

the team is paid any extra money for this, and international volunteers who come are 

covering their own costs independent from the organization.  

RBB work as a registered charity in the UK, and In-Sight Collaborative as a non-profit 

organization in the USA. This means they must show receipts for all purchases to the 

charity commission and to tax officials in their respective countries. Therefore, we 

must be careful what we use charity funds on and be able to explain all our expenses.   
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Generally, volunteers do not have a lot of money themselves as they have used their 

own funds to volunteer. If someone is volunteering full-time and long-term, it means 

they have given up their jobs to do so and do not have a regular financial income. 

Please be mindful of your expectations of the people you are working with and how 

they may not be able to fund regular dinners at restaurants or give cash donations.   

  

Food and Water 

Distributions can be long and tiring (and hot/cold depending on the seasons). The 

team lead will provide at least one substantial meal per day and water also depending 

on how many hours we are working together.   

Most of the time, this will be food provided by Chios People’s Kitchen and on occasion 

it will be sandwiches or pastries from a local supermarket (for example) at our 

warehouse / container site.   

Occasionally, we will go to restaurants for a break or meal. In these cases, the 

project lead will pre-order or order as a group to ensure we stay within a food 

budget. If you would like anything besides what was ordered, you will have to pay for 

this yourself.  

We do not fund alcohol. If you choose to drink alcohol, plan to do so at your own 

expense.  

There will be times when we will be having team bonding sessions and day trips which 

may include activities like bowling and a meal. The project lead will let you know, if 

you if there isn’t a budget for food orders and you may choose whatever you like. 

Again, any alcohol will have to be bought by yourself.   

At times there may be other volunteers or organizations working with us who may 

decide to take all the community volunteers out for food. However, this shouldn’t be 

an expectation. The project lead will try his/her best to communicate with other 

volunteers to see if they are willing to share the costs for this and to know the plan to 

avoid any issues.   
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Social Media Policy 

Because our vision is to promote dignity and autonomy in humanitarian crisis 
interventions, how we represent these crises and those they impact in all social media 
is vital to the work we do as an organization. We do not aim to establish hard and fast 
rules that clearly lay out what to share or not to share. Instead, we will promote 
some general guidelines for social media activity for both the organization and those 
associated with it. Our social media policy has been adapted from UNHCR and is in 
accordance with social media policies of other humanitarian actors.  

Social media is a safeguarding issue, and we ask that you please comply with these 
rules. If a post is deemed inappropriate by a member of our team or the affected 
community, we will request that it be taken down immediately.  

Ask. Before posting anything ask yourself these questions. 
 

• Do these pictures or words promote the dignity of those involved?  

• If this were someone sharing an image/story about me or a loved one, is this 
the way that I would want my image to be conveyed?  

• Is there a power dynamic that might influence the legitimacy of an individual 
giving consent?  

• Is the individual old enough/capable to consent? 
 
Be accurate. Outdated figures or erroneous information can spread rapidly on social 
media. Always double-check your facts before posting and refrain from exaggerating a 
setting or story for any reason. 
 
Be clear. If your post might be misinterpreted, find a clearer way to phrase your 
message. 
 
Respect confidentiality. If a story, image, or other content shared on social media 
allows an individual to be identified and their consent was not clearly given, do not 
share the post.   
 
Ensure safety and protection. Bear in mind that information you post, especially 
locations or personal details, could put you or others at risk. Displaced people are an 
incredibly vulnerable population for reasons you may not be aware of. Sharing of their 
information could compromise their asylum cases or the personal safety. We kindly 
request that no images of children from affected populations that make them 
identifiable be shared to social media for any reason.   
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Show respect and obtain consent: When you talk about, photograph, or videotape 
members of the affected population, we ask that no identifiable elements be included 
(i.e. faces, names) and we ask that you obtain consent while being aware of the 
potential power dynamic.  
 
Stick with what you know. When talking about the project or organization, focus on 
your own experiences and areas of expertise. As previously stated, misinformation can 
spread quickly and in small communities like hotspots or refugee camps, rumors can 
compromise the integrity of the organization.  
 
Show integrity. You are responsible for your online reputation, which may impact. Be 
aware of your digital footprint and act as responsibly online as you would in any other 
public context. 

We encourage you to use social media as a powerful tool for advocacy and fundraising 
efforts but request that you are conscientious of the safeguarding concerns we have 
about its use.  

For our ground teams, we recognize that social media is an important communication 
medium when we are all working in the field. We encourage the cultivation of 
relationships using social media platforms and have no issue if you would like to 
connect with members of the community and other volunteer groups on these 
platforms.  
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Safeguarding Policy 

In-Sight Collaborative believes that everyone we encounter regardless of age, 

religion, gender identity and sexual orientation, and ethnic origin or nationality has 

the right to be protected from abuse, exploitation, and other forms of endangerment.  

Responsibilities of the Organization 

We acknowledge the responsibility that we have to the affected population, our 

international volunteers, the host communities, and other actors to participate in 

promoting a safe and respectful environment.  

We recognize that we operate within sensitive contexts and come into contact with 

vulnerable populations.  

In-Sight Collaborative is responsible for thoroughly conducting background checks on 

all international volunteers that will meet the vulnerable populations that we work 

with.  

Reporting: In-Sight Collaborative will ensure that accessible and trustworthy means of 

reporting safeguarding concerns are available. Follow this link for our reporting sheet 

or email us at staff@in-sightcollaborative.org.  

 

To verify that you understand our requirements for safeguarding, please initial the 

following:  

____ I have submitted a recent background check (conducted within the last 360 days) 

or the equivalent such as a medical license that requires a background check.  

____ I have read and understand In-Sight Collaborative’s social media policy and will 

not post content that identifies members of the affected population or images of 

children 

____ I have read the relevant sections of the volunteer handbook and signed the 

volunteer agreement 

https://docs.google.com/forms/d/e/1FAIpQLSdfFraft3iWKr3vyRR6l4sseuUzUmX-TzeeyIw-T-kqjuY0lA/viewform?usp=pp_url
mailto:staff@in-sightcollaborative.org


 

In-Sight Collaborative Volunteer Handbook 

 

 

____ I acknowledge that by volunteering with vulnerable populations, I am expected 

to lead by example and behave within the laws of the country we operate in as well 

as do my part to respect the safety and wellness of the people we encounter in our 

work  

 

 

 

 

Volunteer Checklist: 

➢ I have read and signed the volunteer handbook and understand that if I am 

in any violation of the laws of the host country or the guidelines of the 

organizations, the field coordinator/team lead has the right to request that 

I leave the project 

➢ I have read and initialed the Social Media and Safeguarding policies  

➢ I have read and initialed the media release document  

➢ I have submitted a background check or an agreed-upon equivalent such as 

an up-to-date medical license that requires a recent background check  

➢ I have submitted other relevant documents requested by the volunteer 

coordinator such as an International Driver’s License or passport  

➢ I am in touch with the volunteer coordinator about my arrival and departure 

dates, accommodation, and transport  

 


